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4-Day Hands-On Sprinkler Systems Service & Repair Training — Carmel, IN
Workshop Location: USAutomatic

“A workshop designed to Accelerate the Experience of your Service Department”

Objective: To help the student gain experience, through presentations and hands-on
labs, in troubleshooting and repairing sprinkler systems. Course content and
discussions are based on various NFPA Requirements, including but not limited to
NFPA 13, NFPA 20, and NFPA 25. Hands-On labs using Troubleshooting Tickets will
be emphasized in this course.

Course Syllabus:
Day 1

e Welcome

e Safety Review

e Arc Flash Review

e Lockout/Tagout Review

e Proper PPE Review

e NFPA Standards Review

e Customer Service

e Service Call Questions

e Service Van Stock list

e Lab Introduction: Familiarization with various valve operations

Days 2 — 5: The following areas will be presented in class presentation and/or
troubleshooting exercises:

e Wet Systems

e Valves

e Automatic Sprinklers

e Design Considerations
e Dry Systems
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Air Compressors

Low Voltage Meter Reading
Accelerators

Pumps

Fire Alarms

What's Wrong With This Picture
Final Test

Day 4 class scheduled to end at 2 pm. Lab will remain open Friday afternoon for
additional practice and questions

Course Includes:

Workshop Manual

T-Shirt

Networking

Experienced Service Technicians lead this course

From Student Surveys:

“l had a blast working with both Toms and the class. | enjoyed having the class setup to
where the students had direct hands on training in sprinkler fitting and alarm field.” —
Tavien B., NY, APR 2018

“Excellent instructor with great knowledge of sprinkler service, inspection, and install. 10
out of 10!” --Tyler O., APR 2018
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